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- ST. LOUIS IS THE GATEWAY TO THE WEST

ST. LOUIS
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TWA St.fLouis -~ Torontc Service

Mileage — 654 miles
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NARRATIVE
SUMMARY OF BENEFITS OF TWA ROUTE AWARDS |

The Department's Order instituting this proceeding indicates t&t it will focus far more on
 the market structure, coﬁxpetitive impact, and public service benefits of the U.S.-Toronto T
- certificate awards than it did in granti;ag the in;érixﬁ pendente lite exemption authority ¥o IfS Air
and Delta (Order 95-2-5?, pp 4;5). Based oﬁ the;e crit:ria, an award of St. Leuis—Tcroﬁto
authority to TWA \x.;iii be su%sfé.ntiaﬁy superior to the grant of an additional route to USAir,
paﬁicﬁuiariy‘whea that carrier will also receive Wasﬁingten National-Toronto nonstop authority

within the next-few months. -

Se?vice by TWA fram St. Louis to Canad# wiﬁ be an important element in meeting the
servicé needs of the U.S.-Canada market. Because of the recent expansion of TWA*S St. Louis -
hub, the St. Louis-Teren{o route will provide online service to a \}fide area of the country and
maximize the competitive im?act that can be achieved by the new bilateral agreement wifh

Canada. An award to TWA will provide the following major benefits:
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TWA will provide the first nonstop service between St. Louis and Toronto. S_t. Let;'is
ted.ay is the largest city in the East and .Midv;fest with no convenient service to Torpnto,
and’TWA is the only hub carrier with no authority to serve Canada. The St. Louisﬁ
"metrcépoiitan area hasa popiﬁation of more than 2.5 million. It is the tenth largest CSMA
" in the Eastern and Midwestern regions of the United States. It is less than 700 miles from

Toronto. Nevertheless, single plane service to Toronto has been sporadic (Ex. TW-104).

While the exemption award to ﬁSAir for a Pittsburgh - Toronto route was premised on

the ability of that carrier to institute service immediately, the long-run certificate decision
must be based on more careful consideration of the needs of the individual markets for
service to Toronto. In this respect, ét. Louis is clearly far more deserving of first nonstop
' sefvi‘;e tt; Ter‘cnte ;£han‘§’it§;bufgh is of a_sécénd carrier in the Iocéi market. St. Lbuis .has
a larger metrepoiitan} area popuiatioz; than Pittsburgh (Ex. TW-101). The St. Louis-
Toronto O&D .trafﬁc almost equaled ,Pi{tsbufgh, despite the fact that Pittsburgh received
feﬁr nenstcp’s daily, while St. Louis had none (Ex.TW-lQ?). The award of the Pittsburgh-
Toronto exemption authority to USAir was not based on the needs of the local market,

but was a byproduct of Pittsburgh's status as #he carrier's hub. However, an award of St.

Louis-Toren{é autho;ity to TWA will not only match the hub element of the Pitt'sburgh




v

‘Docket 50168
Exhibit TW-100
* Page3 of 9

award, but provide nonstop service in a local market that is more deserving of an award

than Pittsburgh.

Through its St. Louis hub, TWA will provide online service to a wide areé of the country.
Each St. Louis-Toronto flight will connect with a major departure or arrival bank at

TW A's démesﬁc hub. Over the past féaxg, TWA has increased its daiiy frequency at St.
Louis from 234 1;9 324, ané has created a large omni-directional hub. In addition .ia ‘
TWA's large jet service, its Trans World Express affiliate offers 161 daily St. Louis
departures, creating an integrated hub with 485 daily frequencies. The St. Louis-Toronto
route 'will enable TWA to provide online service between Toronto and 52 TWA and 'fW

Express cities.

In addition to the first nonstop service between St. Louis and Canadian points, TWA will
provide one-stop, direct service between Toronto and both Phoenix and San Diego. The

service to San Diego will be the first daily one-stop service offered to that city.

While the Department's decision on grant of the exemption pendente lite awards turned in

large part on how quickly carriers could utilize the newly available authority, its instituting

order in this proceeding focuses on market structure and the competitive implications of
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the ava%iable awards. An award to TWA will have the most pro—competiﬁve impiicaiions
of any possible award in this case. Because TWA is the cniy major hub carri;r that i‘sés no
authofity'at all td serve Canada, grant of its appﬁcéticn wiii. insert a major néw carrier in
the U.S.-Canada market, and add an important competitive element to the U.S -Canada
marketf)iace. In contfast,' additibnai authority for iﬁcumbent carriers would fncreas‘e

concentration and be anticompetitive.

TWA will be a new, low-cost carrier in the U.S. -Canada market. As a result of its labor 4

‘f

~agreements and ongoing financial restructuring activities, its unit costs are shrinking
dramatically. With lower cost and its St. Louis hub, it will be posi{ioneé to foster effective

" price competition.

THE DEPARTMENT'S DECISION SHOULD
EXPAND ROUTINGS AND CARRIERS SERVING
CANADA
The Department has recognized tha{the rationale for the certificate awards in this

proceeding will be different than the grounds for the decision on its exemption awards. The goal

of the Department’s decision, consistent with longstanding precedent, should be to increase
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competition by maximizing both the number of carriers serving the destination and the alternative
routing available to consumers. Application of these policies makes it clear that TWA should be

a prime candidate for the award of routes to Canada from its St. Louis hub.
Geographic Diversity

- The Department should make the certificate awards in this éas‘e in a manner that will
expand competition ifz the broadest area of the country. This means that the Toron;to awards
mtzst’ be focused on inter-hub competition between major hubs. The Department must also
consider the nature of existing routes, most of which are concentrated in the Eastern fjan of the‘
country. Ak}ng the East Coast, Boston, New York, ?hiiade}phia, Pittsburgh,
Baltimore/Washington, Tampa and Miami already receive direct service to Toronto. Connecting
rcutiﬁgs are a‘?aiiabie over those points to ﬁumeroﬁs other Eastern U.S. cities.' Rather than

| adéitich awards in the East, the Depa.rfment*s 'primary concern must be to achieve ;wardé that

will maximize competition in other areas of the country.

The West also deserves additional service more than the Northeast because traffic between

that area of the country and Toronto has been growing faster than traffic from the East Coast.
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- Since §9§i, traffic fre;n Nonheastem gateways has grdu’ﬂ at an annual rate of less than 1%, while
traffic to other areas of the‘counny (excluding Florida) has grown 6.9% annually (Ex. TW-302}. -
In the‘lates‘t‘ 'reporting period, Northeast-Toronto passéngers were still more than 11% below
1990 levels (Ex. TW-300, p_2).‘ Clearly, St. Lpuis should be chosen as the gateway to the Wést

‘_befere éittsbufgh is added as an additional gateway io an area of the country where traffic has

been flat for several years.

In Exhibits TW-101 and 102, we have shown the relative ranking of St. Louis and several
other hubs. St. Louis is the Iargest city in the Eastern or Midwestern United States that lack both
nonstop service and service by its hub carrier. St. Louis has a larger population than Pittsburgh,

Tampa, and Cincinnati, all of which have nonstop service to Toronto.

 Moreover, the Western hubs that are éompeti{ive with St. Louis already have service to
Toronto by their hub carriers. Both American and United operate to Toronto ﬁ'ém their Chicago
hﬁbs; Americéh also provides nonstop service from its Dallas/Ft. Worth hub; Northwest _
prévides numerous flights from its Detroit hub; ‘z‘md United has nonstop operations from its major
Wést.Ceést hub at San Francisco. At other hubs, including Cleveland and Cincinnati, nonstop

service ta Toronto is provided by the commuter affiliates of the hub carrier.

Multi-Carrier Competition
The other major criterion that should guide the Department is expansion of the number of
carriers offering competitive service to Canada. In this regard, TWA is the only major carrier that

is entirely shut out of the Canadian market. Its service will provide a major competitive spur-to
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the opéfations of igcurﬁ%erﬁ carriers in a manner far different from an incremental award to a
carrier that is already serving Toronto. All other major airlines are far better situated with respect
to Toronto service than TWA. American, for example, serves Torcpto from two hubg - Chicagc'
and Dallas/Ft. Worth. United also provides rionstop service from two hubs - Chicago and San
F ranciséo. Other carriers also provide either nonstop or one stop service from their ceniers of
ope.raticnf “An au;zard to TWA is the only one that will introduce an eﬁtireiy new hub-carrier to the

US.-T{}ronto market -

It would be particularly unfortunate for the goal of expanding cen’;petitiea if the -
Pit(tsburgh exemption authority for USAir were confirmed by a certificate award. Assayer already
provides‘ 20 flights per day to Toronto from séven U.S. cities. With only four designaﬁcng
available to Toronto during ‘the first two years ef; the new Agreement, USAir is ‘a§ready assured of
" one award because it will automa'ticaiiy receive Washingten, ;I}.CI-Torcnto authority as soon as
, Air Canada begins se}'\fice:in the market. USAH has éiready ﬁied.an exemption applica’tioﬁ for .'
that authority. It can only damage comp.etiticn, and, indeed, violate fundamental concepts of
fairness, if the Department were to grant US Air tweb of the limited pool of four designatiéns -

available during the first two years of the new bilateral.
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Source of Equipmént
TWA's pfaposed St. Louis-Toronto service requires the equivalent of less than one
" aircraft. TWA currently operates a fleet of 185 aircraft, including 45 MD-80 series, and can

obtain the added aircraft time necessary for Canada by reallocation of equipment from existing
routes. The equipment fof a post Labor Day start-up would probably conie from TWA's seasong|
pull-down of its summer service. Ultimately, it will acquire additional aircraft for this and other
Canadian routes. TWA proposes to utilize MD-80's for its St. Louis-Toronto service. Those

aircraft are Stage 3 airplanes that fully comply with FAR-36.
Traffic Forecast

TWA's traffic forecast is shown in Exhibit TW-300. TWA anticipates that it will carry
more than 105,000 passengers in its initial year of service, nearly half of which will be local St.
Loﬁis—Toremo passengers. Until TWA can add frequencies and become more fully competitive
with American and United via Chicago and Northwest via Detroit, it will be handicapped in

competing for connecting traffic, and the forecast recognizes that.
Start Up Date

TWA will begin service on September 6, 1995, immediately aﬁer Labor Day. TWA
would integrate the Toronto operation with the rest of its system as part of a normal seasonal
change. 'Because Briefs to the Decisionmaker are not due until late April, TWA expects that the
decision will not be made before late June or early July. If the decision is madesubétantiaiiy

before that time, TWA will advance the inauguration date of its service.
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TWA does not anticipate any difficulty in negotiating ground handling and facilities at Toronto on

a timely‘basis. .

Start-Up Costs

Pursuant to Order 95-2-57, TWA has attached as Exhibit TW-406 its estimate of the start-
up expenses that would be incurred in instituting service on the Canadian routes. It is not aware

of any restraints at Toronto that would inhibit‘ the prompt inauguration of service.

Responses to Interrdgataries

In response to the Interrogatories propounded by the Department in the Evidence
Request:
(1)  TWA will accept the standard backup condition that will permit it to implement
' service within the first year should the primary carrier withdraw from the market.
(2)  If selected for primary authority, TWA will accept a condition requiring it to
" institute séniég by a date certain. The Dépaﬁmen’c should specify September 6,

1995, provided that the Department issués its decision by August 1, 1995.
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St. Louis Is The Largest Metropolitan Area In The East Or Midwest -
. With Neither Nonstop Service To Toronto Nor Direct Service -

~Authorization For Its Hub Carrier

1. New York - Newark
2. Chicago
3. Washington - Baltimore
4. Boston
5. Detroit
6. Miami - Ft. Lauderdale
7. Atlanta
8. Cleveland
8.©  Minneapolis - St. Paul
10. ST.LOUIS
11.  Pitisburgh-
12. Tampa - St. Petersburg
13.

Cincinnati

CSMA

Population

000) (1)

19,670
8,410

6,920
5,439
5.1

3,509
3,143
2,890
2,618

2,519
2,406 -

2,107
1,865

(1)  Source: U.S. Bureau of the Census, CENDATA

(2)°  AsofJanuary 1, 1995

Nonstop -

Yes
 Yes
Yes
Yes
Yes
Yes
No
~ Yes
No

" No
Yes
Yes
Yes
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St. Louis Is The Largest Metropolitan Area In The East Or Midwest
With Neither Nonstop Service To Toronto Nor Direct Semce
Authorization Pur Its Hub Carrier

Cities with No Nonstop - Hub 4 Service
 Atlanta o DL ' One-stop
Minneapolis - St. Paul . -~ Nw One-stop

ST. LOUIS ' ™ NONE
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St. Louis Is The Largest Toronto O&D Market
In The Eastern Or Mid-Western United States
- With Neither N onstop Service To Toronto Nor
- Direct Service Authorization For Its Hub Carrier

New York - Newark
Chicago

Miami - Ft. Lauderdale
Boston

Tampa - St. Petersburg
Philadelphia

Atlanta

- Detroit-

- Orlando -
. Washington - Baltimore
. Cleveland

Minneapolis - St. Paul
Nashville

Pittsburgh

ST.LOUIS .

Source: - PCEZA

AsofJanuary 1,1995

- O&D Psgrs

Year 1993

Nonstop

(000) (1)~ Service (2)

742
321
258
208
206
107
90

77
74
65
51
51
42.
32

29

Yes
Yes
Yes
Yes
Yes
Yes
No
Yes
Yes
Yes
~ Yes
No
~ Yes
Yes

No
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St. Louis Is The Largest Toronto O&D Market
- In The Eastern Or Midwestern United States
With Neither Nonstop Service To Toronto Nor
Direct Service Authorization For Its Hub Carrier

| 4 Hub Carrier
Cities with No Nonstop - Hub Service
Service to Toronto Carrier  Authorized
- Atlanta . | : DL One-stop
‘Minneapolis - St. Paul = NwW One-stop

st.Louls W NONE




Midwest Hubs

Chicago
Detroit

ST.LOUIS

Nashville -

The Absence of Meaningful Service

Has Been A Major Impediment To Air Travel -

Between St. Louis And Toronto

CSMA

Population

Year 1993
(000)
1

8,410
5,246

2,519

1,023

Detroit
Nashville

30%
- 48%
. 246%

U.S. Domestic
O&D Psgrs
Year 1993
(000)
2)

31.007
12,060

. 8;829

4,296

28%
73%
206%

Single Plane -

Air Service
To Toronto
Jan 1995
3

16 Nonstops
5 Nonstops

1 One-stop*

2 Nonstops
1 One-stop

* St Louis - Toronto service is peﬁcrmed by a Delta codesharing -
commuter carrier.

(1) Source: U.S. Bureau of the Census, CENDATA

{2} Source: DOT O&D Survey, Table

(3) Service on January 6, 1995. Source: EAAsy Sabre

(4) Source: PCIR2A
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Toronto
O&D Psgrs
Year 1993
(000)

@

321

29

9%
38%
69%
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TWA's St. Louis Hub
Is Ideally Located for Service Between
Toronto and the Western United States
~ Variance from Nonstop Mileage
TWA
Via
St. Louis

- Dallas/Ft. Worth 0.4%

Phoenix 21%
. - Albuquerque 22%

San Diego 5%

Los Angeles 32%

Houston 3.4%

Las Vegas 4.3%

San Frandsco - 57%

Kansas City 6.3%

Denver 8.1%

Salt Lake City 9.0%

Portland 12.6%

Seattle

14.7%
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TWA’s Service Proposal

TWA préposes to operate two daily St. Léuis - 'féronto round trips, the maximum
allowed under the bilateral agreenient with Canada, with MDB80 aircraft (Exhibit TW-
151). ‘As soon as it is authorized to do so, TWA would add an additional two round tréps.
The resuitiypg séheégxle would not only provide direct connections to TWA’S service to
cities throughout the West and Southwest, but would provide a %uii pattern of sgwice to

the local St. Louis - Toronto market (Exhibit TW-155).

TWA \#ili provide daily round trip one-s§e§ 'sei;\rice to Phoenix, a major vacation z.narket,
and San Diego, a ma;rket which has been underserved. In the 12 months ended June 30,
}994; there were 34,120 passengers in the San Diego - Toronto markei--nearly 11 perce:ﬁ
mor;e thaﬁ tﬁe number of pa'ssengers't.;avéiing between Pittéburgh and Toronto. A

‘ sﬁbstantiai numb;r of adéitiénal San Diégo passengers tréve§ed via Los Angeles because
of the nonstop service offered between Los Angeles and Toronto and the abser;ce of any
‘meaningful single plane ?orento - San Diiege service (Exhibit TW-154), a service -
deficiency TWA proposes to address.

In addition, as shown by Exhibit TW-152, TWA will provide direct connections to 52
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on-line cities, including 35 served directly by TWA and 17 served by its commuter carrier
" affiliate, Trans World Express. In addition to the numerous points in the states

surrounding St. Louis, major cities TWA will serve via direct jet connections include:

~ Texas and Gulf Coast: * Austin, Dallas/Ft. Worth, Houston, San Antonio,
New Orleans, Birmingham

Rocky Mountains: - Denver, Colorado Springs, Salt Lake City,
Albuquerque ‘
Pacific Coast: Los Angeles, Ofange County, Ontario, San

Francisco, Sacramento, San Jose, Portland, Seattle
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TWA Schedules Proposal
Toronto — St. Louis
Westbhound " Eastbound
A B Flit. No. C B
Dly. Dly. Freq. Dly. " Dly.
720 1710 Lv. Toronto Arr. 1620 2000
825 1815 Arr. St Louis Lv. 1330 1710
g16 1850 Lv. St. Louis Arm. 1254 1600
1144 Arr. Phoenix Lv. 855
2355

Notes: (1) STL-Q PHX and STL—-SAN are existing flights

(2) All flights operate with MD-80

as follows:

_Arr. San Diego Lv.

First Clas: : 12
Coach 120
Total ‘ 132

1034

equipment with seating canﬁguraﬁén



JORONTO FLIGHT # ST.LOUIS

169 825AM

TWA

Online Connections and Through Routings
TWA Proposed Toronto - St. Louis Nonstop Service
' 1995

DPRT
SLLOUIS

9:04 AM
9:04 AM
9:05 AM
905 AM
9:05 AM
905 AM
9:05 AM
9:06 AM
906 AM
9:06 AM
9:06 AM
9:06 AM
9:08 AM

909 AM

9:10 AM
9:11 AM
%13 AM
9:14 AM
9:14 AM
9:15 AM
9:15 AM
9:15 AM
%16 AM
916 AM

9:16 AM
9:18 AM
9:19 AM
9:20 AM
9:20 AM
921 AM
9:21 AM
923 AM
925 AM
925 AM
9:25 AM
9:25 AM
9:26 AM
9:26 AM
9:28 AM
9:28 AM
929 AM
9:30 AM
9:30 AM
9:31 AM
931 AM
9:55 AM

MARION, ILL*
SPRINGFIELD, [LL*
SHREVEPORT
SOUX aTY*

NEW ORLEANS

EVANSVILLE"
LASVEGAS

MINNEAPOLIS
OKLAHOMA COTY

CHAMPAIGN®
PADUCAH"

COLUMBIA, MO®
LITILEROCK
SAN FRANCISCO
KANSAS OOTY
SALTLAKECITY

LOS ANGELES

PORTLAND, OR.
BURLINGTION, IA® |

SAN ANTONIO
SACRAMENTO
FAYETTEVILLE*

SAN JOSE, CALIF.
WATERLOO, [A*
SAN DIEGO

CAPE GIRARDEAU
ALBUQUERQUE

SPRINGFIELD, MO.
ORANGE COUNTY
DES MOINES
CEDAR RAPIDS

shpneddedndndusdidennsany
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ARRIVAL

7342  945AM
7im 939 AM
477 1036 AM
7213 10:49 AM
539 10:55 AM
605 11:12 AM
7410 955 AM
419 10:36 AM
9:58 AM
10:44 AM
10:32 AM
10:39 AM
10:29 AM
959 AM
9:58 AM
10:31 AM
11:46 AM
955 AM
1029 AM
11:45 AM
10:26 AM
1129 AM
10:45 AM
1136 AM
11:44 AM
11:17 AM
10:47 AM
1153 AM
10:10 AM
10:09 AM
10:03 AM
11:48 AM
11:52 AM
10:49 AM
1201 PM
10:47 AM
1130 AM
10:06 AM
11:17 AM
10:3%9 AM
10:44 AM .
11:49 AM
10:33AM
11:49 AM
10:50 AM
10:56 AM

Buafilisgey

ZRE
- -




TWA

Online Connections And Through Routings
TWA Proposed Toronto - St. Louis Nonstop Service

" DPRT.
TORONTO FLIGHT # ST.LOUIS

TWA ARRIVE

205PM 97 6:15PM THRU

1995

DPRT

SL.LOUIS

6:33 PM
6:39 PM
639 PM
6:39 PM
6:44 PM
&:44 PM
6:44 PM
645 PM
£:45 PM
648 PM-
648 PM
648 PM
6:49 PM
6:50 PM
650 PM
630 PM
6:50 PM
651 PM
652 PM
6:54 PM
6:35 PM
6:55 PM
856 PM
657 PM
658 PM
&5 PM
659 PM
655 PM
700 PM
700 PM

700 PM

' TOTAL THROUGH/CONNECTION OPPORTUNITIES

700 PM
7:00 PM
700 PM
701 PM
7:05 PM
7:05 PM
705 FPM
7:05 PM
7:05 PM

7O5PM

705PM
705PM
711 PM
7i18PM

45

(078 4

BIRMINGHAM®
DECATUR®
EVANSVILLE®
SPRINGFIELD, ILL*
COLUMBIA, MO.”
SOUIX CITY”
BURLINGTON, 1A.*

TULsA

LITTLEROCXK
SAN ANTONIO -
KANSASCTY
ONTARIO, CALIF.
MINNEAPOLIS
LOS ANGELES
CEDAR RAPIDS

- DALLAS

SAN DIEGO
DENVER
HOUSTON
WICHITA
CHAMPAICN®
jorPLIN®
ALBUQUERQUE
SPRINGFIELD, MO.

. AUSTIN

COLORADO SPRING!
ORANGE COUNTY
DES MOINES
LINCOLN
SACRAMENTO
OKLAHOMA CITY
PEORIA®
FAYETTEVILLE®
SHREVEPORT
MOLINE

OMAHA
PHOENIX

LAS VEGAS

SOUTS FALLS

SAN JOSE, CALIF.

QUINCY*
SEATILE :
SAN FRANCISCO
SALTLAKECITY .
WATERLOO, 1A*

Docket 50168 -

Exhibit TW-152

Page 20f 4

ARRIVAL

- IWELIGHT # IIME

7452 &18PM -
732 721 PM
742 733PM
7000 714 PM
7033 7:43 PM
7211 828 PM
7056 735PM
409 . - 810PM
207 757 PM
199 %14 PM
33 803PM
367 855 PM
31 823 PM
807 901 PM
407 759 PM
- 657 856 PM
97 855 PM
19 8:22 PM
639 907 PM
147 828 PM
7446 743 PM
7075 809 PM
g1 8:44 PM
517 804 PM
77 920 PM
439 827 PM
21 920 PM
505 815PM
677 840 PM
255 9:38 PM
493 846 FPM
7120 748 PM
7406 823PM
483 847 PM
641 808 PM
487 834 PM -
175 941 PM
163 847 PM
663 855 FPM
249 9:45 PM
7378 747 PM
375 9:49 PM
845 935 PM
475 L 931PM
7472 840PM




DPRT.
IIME

705 AM
11:47 AM
11:49 AM
10:30 AM
11:30 AM
11:17 AM
11:36 AM
-11:30 AM
11:30 AM
11:40 AM
11:50 AM
‘730 AM
10:27 AM
835 AM
11:25 AM
10:50 AM

12 AM

700 AM
7:10 AM
1127 AM
7:10 AM
11:20 AM
6:50 AM

1128 AM

1127 AM

859 AM

11:35 AM
929 AM
11:47 AM
8:55 AM
11:20 AM
707 AM
7:00 AM
11:24 AM
6:59 AM
11:19 AM

1135AM

6:56 AM
11:11 AM
12:14 PM

11:19 AM

11:55 AM
© 1204PM

TWA

Online Connections and Through Reutings

TWA Proposed St. Louis - Toronto Nonstop Service

1995

LOS ANGELES
COLUMBIA, MO.*
SPRINGFIELD, ILL.*
HOUSTON

DES MOINES
OMAHA ‘
CEDAR RAPIDS
MEMPHIS*
KANSAS CITY
BURLINGTON, IA.*
QUINCY, ILL."

LAS VEGAS

SAN ANTONIO
COLORADO SPRINGS
LITTLEROCK
NEW ORLEANS
SPRINGFIELD, MO.
ORANGE COUNTY
SAN DIEGO
LINCOLN

. ONTARIO, CALIF.

FAYETIEVILLE"
PORTLAND, OR.
TULSA

_.A.

SALTLAKECITY

JOPLIN®
ALBUQUERQUE
MOLINE*
PHOENIX
SHREVEPORT

SACRAMENTO

SAN FRANCISCO
OKLAHOMA CITY -
SAN JOSE, CALIF
MINNEAPOLIS
WATERLOO*
SEATTLE
DALLAS

DECATUR, ILL*
SOUIX ITY"
EVANSVILLE* -
CHAMPAIGN®

114

12:41

TOTAL THROUGH/CONNECTIN OPPORTUNTTIES 43

22222E?EEEEQQQEEEEEQEEQEEQQEE22222?22?%2E%2

THRU

© 1:330PM

Docket 50168

Exhibit TW-152
Page 3 0f 4

24 420 PM
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42PM NEW ORLEANS C 108 428
235PM  HOUSTON 326 435

Exhibit TW—-152
Page 4 0f4
TWA
Online Connections And Through Routings
“TWA Proposed St. Louis - Toronto Nonstop Service
1995 -
DPRT. ‘ ARRIVE DPRTS TWA ARRIVES
309PM  QUINCY 7373 331 PM
2:40PM  PADUCAH* 7363 - 332 PM
10:15AM  LOS ANGELES 720 341 PM
3:10PM  MARION, ILL.* 7347 353 PM
. 301PM  CEDARRAPIDS 415 355 PM
303PM  BURLINGTON, IA* 7053 355 PM
"3:00PM  CHAMPAIGN® 7449 355 M
1025 AM  SAN FRANCISCO 380 357 PM
1:55PM  SANANTONIO - 312 358 PM
1254 PM  DENVER ‘ 332 38 PM
255PM  EVANSVILLE® 7421 3 PM
3:08PM  PEORIA® - 17 3% PM
10:40 AM  SAN DIEGO 534 405 PM “THRU  505PM 534 8:00 PM
249PM  TULSA 028 4m BM : :
10:30 AM  ORANGE COUNTY 20 402 PM
322PM = DECATUR® ; 7311 404 PM
3:27PM  SPRINGFIELD, ILL* 7085 - 405 - PM
300PM  LITTLE ROCK 574 405  PM
12:50PM  ALBUQUERQUE 334 406 PM
2:55PM  LINCOLN 398 &7 PM
210PM  AUSTIN 550 £10 PM
3:00PM  OMAHA 92 4£10 PM
310PM  MOUINE® 7167 410 PM
330PM  COLUMBIA, MO* 7038 £10 - PM
245PM  OKLAHOMA CITY 480 €0 PM
240PM  MINNEAPOLIS 083 £12  PM
232PM  SOUX CITY* 7218 €2 PM
255PM  WICHITA 124 &2 PM
3:10PM  DESMOINES 073 &2 PM
245PM  SOUIXFALLS : 404 £13 MM
2:55PM  FAYETTEVILLE® . 7403 £17 PM
320PM  SPRINGFIELD, MO. 290 £18  PM
1225PM  SALT LAKE CITY 010 . 419  PM
10:30 AM  SEATTLE 4 204 420  PM
3:04PM  MEMPHIS® 7139 €21 PM
322PM  KANSAS CITY 19 423 PM
11:21AM  LAS VEGAS 414 426 PM —
242PM  DALLAS 570 426 PM
314PM  JOPLIN® 7074 426 PM
3:08PM  WATERLOO, IA* 7457 427 PM
1230PM - PHOENIX . 150 428 PM
‘ ™M
™M

TOTAL THROUGH/CONNECTION OPPORTUNITIES 43




Trans World Airlines
St. Louis - Toronto

N Annual Operating Statistics

Departures
 Plane Miles
ASMs (000)
Blcck’Héu.rs

Fuel Burn (Gallons/Hour)

Ammal Fuel Consumption (000) .

'Decke:t 50168
Exhibit TW-153
Page 1 Of 1

1,460

954,840

126,039

2,858
845

2,416




RECENT HISTORY OF TORQNTO _ SAN DIEGO DIRECT SERVICE -

YYZ-~SAN

SAN-YYZ

YYZ~SAN

SAN-YYZ

YYZ-~SAN

SAN~YYZ

UA /S

1993
"JAN FEB MAR APR MAY = JUN JUL AUG SEP ocCT NOV DEC
NW2/S NW2/S NW2/S NONE NONE NONE NONE NONE ~UA1/S UA1S US2/S AA1/S
UA1/S S : us2/s
NONE UA1/S NONE AA1/S AA1/S AAYS  AA1/S AA1/S. NONE .‘NONE Us2/s US2/S
1994
JAN FEB MAR APR MAY . JUN JUL AUG SEP ocT NOV DEC
AA1/S  AA1/S  AA1/S AA1/S AAY/S NONE NONE =~ NONE UA2/S NONE NONE  NONE
US2/8 US2/S NW2/S NW2/S
US2/S US1/S NONE -~ NONE NONE NONE NONE NONE NONE NONE UA1/S UA1/S
UA1/S  UA1S
1995
JAN FEB MAR APR
US2/S US2/S NONE . NONE
NONE  NONE  NONE

-
g5
o o
—
o -+
23
-4
o
P

o
o]
o]
Q
il
o)
o)
b ,
o
@




Docket 50168

, TWA&:C! Year Schedule Proposal

Westbound

A

‘Dly.

720

825
916

1144

Notes:

B C D |

Dly. Dly. Dily.

1015 1315 1710 Lv.

1120 1420 1815 Arr.

1209 1512 1850 Lv.

1615 Arr

1323 -~ Arm.
L ) . A;{_
2055 Arr.

Toronto — St. Louis

Flt. No.

Freq.

Toronto Arr.

St. Louis Lv.

St. Louis Arr.

. Kansas CityLv.
- Denver. Lv.
Phoenix Lv.
San Diego Lv.

. Exhibit TW—-155
Page 1 0f 1
Eastbound
E F G H

Dly. Dly.- Dly. Dly.

1050 1620 2000 2300

800 1330 1710 2010
718 1254 1600 1931

620
1620
855
1034

(1) STL-PHX and STL-SAN are exiéting ftights'

- (2) All flights operate with MD—-80 equipment with seating configuration

as follows:
First Clas: 12
Coach 120
Total 132




t. is_- Toronto.

Round Trip Excursion Fares
14 Day AP Excursion
7 Day AP Excursion

One Way Normal Fares

Day Of Departure - Coach |
Day Of Departure - First Class

Phoenix - Toronto

. Round Trip Excursion Fares
14 Day AP Excursion
7 Day AP Excursion

One Way Nefmai Fares
Day Of Departure - Coach
Day Of Departure - First Class

Round Trip Excursion Fares
14 Day AP Excursion ‘
7 Day AP Excursion

-~ One Way Normal Fares
Day Of Departure - Coach

Day Of Departure - First Class

TWA's Proposed Fares For Its
St. Louis - Toronto Service

Docket 501 68
Exhibit TW-201
Page 1 Of 1

§276

$324

$276

$492




St. Louis fg Toronto

Minimum Charg’é

+ 100 Ibs
+ 440 lbs
+ 1100 1bs
Phoenix to Toronto
Miaimum Charge
- 1001bs - -
440 Ibs

- 1100 Ibs

- San Diego to Toronto
Minimum Charge

o+ 100 Ibs

+ - 440 lbs
o+ ;IIOGIbs

TWA's Proposed Cargo Rates
For Its St. Louis - Toronto Service

$US

$40.00
40
38
36

Docket 50168
Exhibit TW-202
Page 1 Of 1




© City Pairs for which
singie—plane sewice
is proposed

St. Louis — Full Fare
Toromo

Discount
Phoenix — FullFare
Toronto

Discount

San Diego — FullFare
Toronto
Discount

Docket 501

68

Exhibit TW—-203

Page 1 of 1

PROPOSED FARES, PASSENGER DISTRIBUTION
AND ESTIMATED WEIGHTED AVERAGE FARES

Fare Class
First class
Economy

" 14 day AP

07 day AP
Groups
Other

Tota! before dilution
Other diluticn

Total after dilution

First class

Economy

14 day AP
07 day AP
Groups
Cther

Total before dilution

. Other dilution

Totatl after dilution

First class
Economy

14 day-AP
07 day AP
Groups

Other

Total before dilution

Other dilution

Passenger
Proposed Fares . Distribution
$404 USD ‘ 04%
$276 USD - 30%
$138 USD } 30%
$162 USD 05%
$122 USD ‘ ; 05%
$118 USD , 05%.
Subtotal 79%
$751 USD 04%
$420 USD - 20%
$210 USD . 40%
$246 USD 05%
$186 USD 05%
$177 USD : » 05%
-Subtotal - 79%
$751 USD 04%
$420 USD 20%
$210 USD 40%
$246 USD . 05%
$186 USD ‘ 05%
$177 USD 05%
Subtotal ' 79%

Weighted Average

All Fares
{with wiout
1st Class) 1st Class
20.2 :
104.9 110.4
52.4 55.2
8.7 11.3
7.3 85
59 7.1
$200 $193
' $21 $20
$179 $173
376
105.0 112.1
1071 111.9
148 17.2
112 131
12.4 10.6
$288 $265
$78 $72
'$210 - $193
376
105.0 1121
107.1 111.9
14 8 17.2
11.2 13.1
124 10.6
$288 $265
. %81 ' $75
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Trans Wcrﬁd Airlines ‘ _
St. Louis - Toronto
~ Traffic Forecast

| If it were authorized to sewé the St. Louis - Toronto route, TWA estimates it
‘would carry 105,170 passengers during thel2 months encied Malfch 31, 1996. Nearly half
of that trafﬁc, 46,230 passengers, would be St. Louis - Toronto O&D pésseﬁgeré, |
respaﬁding to the first nonstop service in a market whic}; has 1ac§<éd 2 consistent paitem of
direct service. An estimated 17,309 Toronto passengers would be carried to 3!1& from San

Diego and Phoenix, cities where TWA will operate one-stop Toronto service.

The derivation of the fofecaﬁ is detailed in Exhibit TW-301. The forecast |
incorporates updaied base traffic as furnished by Public Counsel and revised forecast
growth rates, to reflect the effect on historical growth rates of the updated t;aﬁic base. In
B all other r.espects,vforet:ast assumptions are identical to those contained in TWA’s

 Exemption Application (Exhibit TW-30).

Base Traffic
The base is actual O&D traffic for the 12 months ended June 30, 1994, as -

contained in PCIR2D.



Docket 50168
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Growth " -

To estimate traffic for the forecast period TWA has applied an annual growth rate
of 4.5 percent, the grewth rate in the first half of 1994 of passengers between Toronto and

points in the U.S. other than the Northeast and Florida (Exhibit TW—SOPI)‘

4As shown in Exhibit TW-302, U.S. - Toronto traffic has been subject to significant
fluctuations as a result of economic conditions, inciuding cﬁrreni:y fluctuations. Total
passéngers peaked in 1990, then declined sharply in 1991 and remained below 1990 lgvéls
until the most recent reporting period. Those data were heavily influenced by a decline in
' Toronto traffic in the Northeast. In the latest reporting period Northeast - '{cronté
passengers still wére more than 11 percent below 1990 levels. Until late 1993, a partial
offset was étreng growth‘in Florida traffic, but in the past year there has‘ been a sharp

* reduction in that trafﬁc.l

TWA’s Tc’rcm‘e service area consists exciﬁsiveiy of U.S. points outsiée the
Northeast and Florida, and traffic growth in that‘are’a (“Other U.S.” in Exhibit TW-302)
best deséribes the growth in demand for 1§e service TWA proposes; Traffic in the TWA
servicearéa has recove?ed from the 1991 recession and has been increasing at a faster rate

than the traditiénai Northeast and Florida markets.
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The forecast growth rate is supported by trends in the Canadian economy.
Ecanorr;ic growth accelerated in late 1994 and is expected to continue well into 1995,

(Exhibit TW-303).

Stimulation

TWA has applied stimulation to anif two markets: St. Louis, where it will provide
the first nonstop service, and San Diego, where it will offer the first round trip one-stop
service. TWA estimates St. Louis - T{}mnto stimulation at 100 percent and San Diego -

“Toronto stimulation at 50 percent.

~‘Traﬁ'1c ’b:e'tween St. Louis and Toronto ha's béen severely impacted by the absence
of direct serviég.- Iﬁ.sevén of theéz months ‘enfiéd June 30, 1994, there was no round trip
single plar;e servi'ce,. In three other months fhe only single plane service from Toronto was
a two-s%ap flight. In only one month, June 1994, was round trip single plane service

provided by the same carrier. ‘(Exhibit TW-104).

As aresult, St. Louis - Toronto traffic has been substantially below the levels

which would be indicated by a comparison of its population and domestic O&D traffic'



‘Docket 50168
Exhibit TW-300
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* with fhat of Midwest hu%}s which have nonstop sewi'cé to Toronto. (Exhibit TW-102).
For e;cample, Nashville, a mari{ét less than half the size ';i}f St. Léuis, has 55 peréem more
. Toronto passengers. Eveﬁ with 100 percent stimulation, estimated St. Louis - Toronto
0&D passengers would be less than would be suggested by the relative size of the

St. Louis market.

San Diego -'Teronte traffic also has been impacted by the lack of siﬁgle plane
service. (Exhibit TW-154). Moreover, b;zcause of nonstop service between Toronto and
Los Angeles and the proximity of Los Angeles to Sah Diego, some number of San Diego
passengers have been diverted to Los Angeies and have been excluded Eom the base |
traffic. ‘Thus, standard application of the QSI formula would understate the stimulation

associated with ﬁ:st single plane service.

Market Share

| For purposes of estimating TWA’s market share, it is assumed that as a result of
;his proceeding, TWA’s service would replace USAIr’s Toronto - Pittsburgh service.
Delta’s Toronto - Atlanta service, assumed to remain in effect, would have a hegligiﬁie
effect on TWA tx;aﬁ'xc since there is little overlap in markets Delta would serve via Atlanta

and those TWA would serve via St. Louis.
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TWA’s forecast St. Loﬁis - Toronto market share is coﬁsisteﬁt with the absence of
alternative dire& service and tﬁe share of the nonstop carrier in other Toronto markets.
" (See TWA’S Metion for Leave to File and Surrepif in the U.S. - Toronto Exemption
| proceeding, Docket 50049. See also Exﬁibit DL-302 in the same proceeding.) Its
forecast share in other single plane markets is based on an assessment of competitive

service.

Because TWA would be limited toet\ﬁo daiijf Toronto round trips, its'cannecting
service via St. Louis will not be fully competitive with service via oﬁher hubs in the
‘Mid‘west--Chi'caga and Detroit, at which there are no frequency limitations. TWA’s
forecast. bef Frafﬁc in those markets served via connections recognizes that cempetiﬁve .

dis.advantage'

- Seasonality

Projected traffic by month is shown in Exhibit TW-304, Seasonality is based on

experience on the Chicago - Toronto route.




12 Months Ended
June 30, 1884

M

12 Months Ended March 31, 1808

Total Market . Average

NOGNSTOP SERVICE
St Louis 28,570
ONE-STOP SERVICE
Phoenix 56,890 -
San Diego - 34520
Total 91,410
ONLINE JET CONNECTIONS
Albuquerque 8,380
Austin 11,130
Cedar Rapids 4,380
Colorado Spring 4,280
Dallas/Ft. Worth 108,920
Denver 41,860
_ DesMoines 5810
Honolulu 18,730
Houston 22,530
Kansas City 21,180
Las Vegas 32,500
Lincoln 2,360
Little Rock 4,080
Los Angeles 242650
Louisville 7,230
Moline 3,480
Nashville 45 340
New QOrleans 30,250
QOklahoma City 4,350
Omaha 5,510
Ontario 8,580
. Orange County 13,300
Portland 13,560
Sacramento 7.680
Salt Lake City 17,540
San Antonio 12,080
San Francisco 175,660
San Jose 13,840
Seattlie 29,480
Shreveport 1,640
Sioux Falls 1,300
Springfield, MO 1,170
Tulsa 5450
Wichita 4,300
. Total 831,480

Annual

Growth

2

4.5%

4.5%
4.5%

4.5%
4.5%
4.5%
4.5%
4.5%
4.5%

45%

45%
45%
4.5%
45%
45%
4.5%
45%
45%
4.5%
4.5%
45%
45%
45%
45%
4.5%
45%
45%
45%
45%
45%
4.5%
45%
45%
45%
45%
45%
45%

Trans World Alrlines
St Louis - Toronto
Passenger Forecast -

Base
Forecast

30,820

61,370
37,238

98,608

9,051
12.006
4,703
4 617
117,497
452864
6,052
20,205
24,304
22,848
35,058
2,548
4,380

261,759

7,789
3,754
48,911

32632
4736

5,944
10,334
14,347
14,628

8,296
18,921
13,031

189,526
14,830
31,802

1,768

1,402

1,262

5879 .
4,639 -

1,004,834

Stimulation

3
100.0%

0.0%
50.0%

0.0%
0.0%
_0.0%
-0.0%
0.0%
0.0%

0.0%

- 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Adjusted
Forecast

61,640

61,370
- 55,858

117,228

8,051
12,006
4703
4,617
117,497
45,264
8,082
20,205
24304
22,848
35,059
2,546
4,380
261,758
7,799
3,754

48811

32,632
4,736
5,944

10,334

14,347

14,628

8,286

18,821

13,0317

189,526
14,930
31,802

1,769
1,402
1,262
5.879
4,639

1,004,834

Share

TWA
Market

4
75.0%

10.0%
20.0%

15.0%
5.0%

10.0%

5.0%
2.0%
10.0%
5.0%
2.0%

2.0%

5.0%
2.0%
2.0%
10.0%
20%
5.0%
15.0%
2.0%
5.0%
10.0%
5.0%
4.0%
5.0%

50%

5.0%
5.0%
10.0%
20%
5.0%
2.0%
20%
15.0%
15.0%
50%
10.0%

TWA
Passengers

46,230

6,137
11,172

17,308

1,358

470
231
2,350
4,526
303
404
486
1,142
701

438

5235

380

978
1,632

287
413
717
731
415
9456
1,303
3,791
746
€38

210
189
284
464

33,522

Docket 50168
Exhibit TW-301
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Trans World Airlines
St Louis - Toronto
Passenger Forecast
12 Months Ended March 31, 1996

Total Market Average ' TWA

12 Months Ended  Annual Base Adjusted  Market TWA
June 30, 1884 Growth  Forecast Stimulation Forecast Share Passengers .
) 2) ' (3 o (4) '
TRANS WORLD EXPRESS CONNECTIONS ’
Birmingham 4,510 4.5% 4,865 0.0% ‘4,865 5.0% 243
Burington 570 45% 815 0.0% 615 25.0% 154
Champagne 1,160 45% . 1,251 0.0% 1,251 5.0% 83
Columbia . 120 4.5% 129 0.0% 129 75.0% 97
Decatur . 350 4.5% 378 00% . 378 50.0% . 188
Evansville 1,800 45% 2,050 0.0% 2,050 5.0% 102
-Fayetteville 3,010 45% 3247 . 00% 3,247 250% 812
Joplin 350 45% 378 0.0% 378 75.0% 283
Marion 0 4.5% 0 0.0% g 750% 0
Memphis 11,470 4.5% 12,373 0.0% "~ 12,373 5.0% 619
Paducah 310 4.5% 334 0.0% 334 30.0% 100
- Peoria 1,660 4.5% 1,791 0.0% 1,791 10.0% 179
Quincy 170 4.5% 183 0.0% 183 45.0% 83
Sioux City 760 45% 820 0.0% 820 20.0% 164
Springfield, IL 57¢ - 4.5% - 8615 0.0% 815 20.0% 123
Waterloo . 780 4.5% 841 0.0% 841 25.0% 210
Total 27,690 45% 29,028 ’ 28,029 - 3,210

. INTERLINE CONNEGTIONS AT TORONTO
gcites(5) o 65335  75% 4,900
TOTALONBOARD ' ~ 105,170

See page 3 for footnotes
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Trans World Aiflines
St Louis - Toronto -
Passenger Forecast
12 Months Ended March 31, 1996

" Footnotes

(1) Source: PCIR2D
{2) See Exhibit TW-302

{3) Stimulation has been applied only in city-pairs where TWA will provide
first nonstop service (YYZ-STL) or first one-stop sefvice (YYZ-SAN).

{4) TWA’s share of fo:écast QS values, modified by judgment
(5) TWA's service will connect at Toronto with Ottawa, Halifax, London, Sudsbury, Sauft St Marie,

Thunder Bay, North Bay and St Johns.
Traffic based on DOT O&D Survey, second quarter 1994,




NYC

BOS
BAL/WAS
BUF

PHL

PIT

N.E. Total

Other U.S.

MIA
FLL
PBI
RSW
SRQ
TRPA
MCO
"DAB -

FLA Total

U.S. Excl,
N.E, FLA

Traffic Between Toronto and the *Other U.S."
has Grown Faster than Traffic Between Toronto

1988
3,479,320

746,880
243,730
118,120
8,750
113,830
38,520

1,268,840
2,208,480

158,840
43,900
15,130
15,810

8,880

123,170
39,200 -
6.340

411,070

1,798,410

and the Northeast/Florida

1989
3,561,040

798,970
263,630
111,240
" 5,520
94,460
© 20620

1,294,440
2,266,600

181,410
21,200
13,890
13,520

5,800

- 158,240 -

. 35.650
- 2,880

432,790

1,833,810

1990
3,848,510

832480
262,450
115,100

. 5,760
104,240
23,080

?,343,1:&

2,505,390

210,880
22,440
14,150

. 11,960

9,550
216.710
41,350
4,460

§31.500

1,873,850

1991

3,468,130

714,900

234,150

78,070

4,550
- 81,820
25,860

1,150,450
2,318,680

226,120
20,670
13,270
10,050

8,820
185,430
136,010

3,310

513,780

1,804,900

1982
3.687.870

- 737,080
220,870
72,760
3,460
88,020
35,660

1,168,860

2,528,010

218,420
38,850
16,150
15,130

8,870

214,380

66,580
4,880

585,360

1,843,650
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1883

3,837,220

741,670

207,990
65,420
810
107,180
32,180

1,155,360
2,681,860

217,680
40,740
20,030
17,660
10.250

206,400

74,340

4,440

591,520

2,080,340

1994 (1) '
3,857,460

752,110
213,410
64,620
Q
111,63
31,120

1,172,890
2,684,570

208,180
34,950
21,060
15,100

9,040

186,290
67,810

3,610,

546,040

2,138,530




1988
1889
1880
1991
1882
1983 -
1884 (1

Total

3,478,320
3,561,040
3,848,510
3,468,130
3,697,870
3,837,220
3,857,460

O&D Passéngers between

Toronto and the United States

Northeast (2)

1,261,080
1,288,920
1,337,360
1.145,800

1,165,400

1,154,450
1,172,880

Average annual growth rate to June 30, 1994

From 1988
From 1980
From 1981
From 1983

1.8%
0.0%
4.3%
1.1%

-1.3%

3.7% .

0.5%
3.2%

( 1) 12 Months ended June 30, 1994

(2) From Page 3 of this Exhibit

(3) From Page 4 of this Exhibit

Florida (3)

411,070

432,790

531,500

513,780
585,360
591,520
546,040

-5.3%
0.7%
2.4%

-22.5%
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Other U.S.

1,807,160
1,839,330

1,879,650

1,808,450
1,847,110
2,091,250
2,138,530

3.1%
22%
6.9%
4.5%




1988
1889
1990
1981
1992
1893
1984 (1)

(1) 12 Months ended June 30, 1994

NYC

746,890
788,970
832,490
714,800

737,080

741,670
752110

Source: PCIR2D

- Q8D Passengers between Toronto

And Gateways in the Northeast

BOS

243,730
263,630
262,450
234,150
220,870
207,880
213,410

PHL

113,830
94,460
104,240
91,820
$9,020
107,190

111,630

BAL/WAS

118,120
111,240
115.100
79,070
72,760
65,420
64,620

PIT

38,520
20,620
23,080

- 25,860

35,660
32,180

31,120

Docket 50168

Exhibit TW~-302

Page 3of 4

BUF  Total

8,750

5,520
5,760
4,550
3,460
910

0

1,261,090
1,288,920
1,337,360
1,145,900
1,165,400
1,154,450
1,172,890




1988
1989
1990
1991
1992
1993
1994 (1)

MIA

158,640
181,410
210,880
226,120
218,420
217.660
208,180

FLL

43,900

21,200
22,440
20670
39,850

40,740 -

34,950

PBi

15,130
13,880
14,150
13,270
16,150
20,030
21,060

(1) 12 Months ended June 30, 1994

~ Source: PCIR2D

O&D Passengers between Toronto
And Florida

Rsw -

15,810
13,520
11,960
10,050
16,130
17,660
15,100

SRQ

8,880
5,900
9,550
8,920
8,870
10,250
9,040

TPA

123,170
158,240
216,710
195,430
214,380
206,400
186,290

MCO

38,200
35,650
41,350
36,010

66,580 - -

74,340
67.810
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DAB Total

6,340
2,880
4,460
3,310
4,980
4,440
3,610

411,070
432,790
§31,500
513,780
585,360
591,520
546,040
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The Canadian Economy is Growing -

' Copyright 1995 Toronto Star Newspapers, Ltd.
The Toronto Star

“March 2, 1995, Thursday, FINAL EDITION
SECTION: BUSINESS; Pg. D1 |

HEADLINE: Economy roared in ‘94: StatsCan
BYLINE: OTTAWA o
BODY:

The boom came back last year and, at least temporarily, with little inflation. .
The economy, fueled by exports and consumer and business spending, steamed ahead at
a robust 4.5-per-cent pace in 1994, Statistics Canada said yesterday.
And in the final quarter of the year, the growth was at a torrid annual rate of 5.9 per
cent, the agency said in its latest report card on the economy, which suggest there’s more
growth to come, analysts said.
The economy was as “strong as bear’s breath,” piped investment firm Nesbitt Burns
- adding that “prospects look particularly bright for at least the first half of 1995.”
-“Its’s quite an impressive performance,” said StatsCan analyst Philip Cross.

" - It’s an “A-minus,” with pockets of weakness but potential for further improvement this

year, added Wood Gundy economist Avery Shenfeld.
The economy was still leaning on exports for support, housing continued to be depressed
by high interest rates and unemployment remained close to 10 per cent.

“The big story has to be exports,” said Cross, noting that housing “ranked” at year end.
Still, 1994’s expansion was stronger than the 4.3 per cent final figure forecastsby .
Finance Minister Paul Martin in this week’s budget.- It was also more than double 1993’s

2.2 per cent, and the strongest performance since 1988.

“The rate of advance over the past few quarters has been comparable to that over the
expansionary period in 1987 and 1988, StatsCan noted. The big difference is that
. - inflation, at least so far, is absent.

GRAPHIC: - 5tar chart (Statistics Canéda): GDP at 1996 pﬁces
GDP is current dollars 1981-94 : ‘



1995

April.
May
June
July.

- August
September
October
November
December

1998
January
February
March

Total

(1) Based on YYZ-ORD passengers transported by

- Trans World Airines
St. Louis - Toronlo

Passenger Forecast by Month
12 Months Ended March 31, 1996

Passengers

8,086
8,218
10,047
8770
11,021
8743
10,583
7,430
7,692

5,837
6,968
88674

105,170 -

American, Air Canada and United during
the 12 months ended September 1884

Source: PCIR1C
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% of

' Year (1)

77%

7.8%

96%

8.3% .
30.5%
. 8.3%

10.1%

7.1%

7.3%

66%
6.6%
82%

100.0%




St Louis

Albuquerque
Austin
Cedar Rapids
Colorado Springs
Dallas/Ft. Worth
Denver
DesMoines .
Honolulu
Houston
Kansas City -
Las Vegas
Lincoln
Litle Rock
Los Angeles
{ouisville
Moline
Nashville
New Qreans
Oklahoma City
Omaha
Ontario
Orange County
Phoenix
Portland
Sacramento-
~ Salt Lake City
San Antonio’
San Diego
San Francisco
San Jose
Seatttle
Shreveport
Sicux Falls
_ Springfield, MO
Tulsa
Wichita

Trans World Express
Connections at STL

Interline Connections

At Toronto

Total

(1) From Exhibit TW-301

Trans World Airiines
St. Louis - Toronto
Revenue Passenger Miles

12 Months Ended March 31, 1996

Forecast
-Psgrs (1)

46,230

1,358
600
470

- 23

2,350

4,526
303
404
486

1,142
701

51
438

5,235
360
563
978

1,632
474
297

413

717
6,137
731
- 415

846

1,303
11,172
3791
746
636

35
210
189
2584
464

3,210

4,800

105,170

Miles
via STL

| 654

1587
1371
882
1428-
1204
1435
1084
4783
- 1341
941
2026
1024
950
2248
208
841
825
1458
1136
996
2201
2224
1916
2362
2334

1812

1442
2211
2382
2368

2363

1130
1125

848
1005
1046

654

654

RPMs
{000y

30,234

2,155
823
‘415
330
2,829
6,495
331
1,833
652
1,075
1,421
52
418
11,758
354
474
905
2,379
538
286
810
1,595
11,758
4728
568
1,714
1,878
24,700
9,067
1,768
1,503
40
237
© 181
205
485

2,100

3205
129,878
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Trans World Airlines
St. Louis - Toronto Service
Financial Projections

TWA estimates that during the 12 months ended March 31, 1996, its St. Louis - Toronto '
service wcuici generate $20.1 million in revenues, including revenues beyond St. Louis,
and an operating profit of $6.8 million (Exhibit TW-401). Consistent with the
requfrements of Order 95-2-57, this estimate is ba'sed‘an fares which would have begn :
- offered on April 1, 1994, and DOT Form-41 unit costs for the 12 months ended

September 30, 1994.

TWA anticipates that its actual costs will be lower than those incorporated into these
- projections. As a result of agreements with its labor union and other financial

restructuring, its unit costs have been substantially rfcduceé.

Since TWA’s current participétion in Toronto traffic is negligible, it anticipates no self-

diversion.

Passenger Revenue

TWA’s projects revenue is estimated at 85 percent of the actual average revenues per

passenger by O&D market in the secafxé quarter of 1994 (Exhibit TW-403). These
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average pér passenger revenues are consistent with April 1,1994 fare levels (E:Ehibit TW-
201)." Because TWA will be a new carrier in Cana;ia, with only two daily round trips on a
single route, it does not anticipates that it can achieve competitive parity initially. To
compete successﬁﬁiy, TWA will be more aggressive in promotional pricing than the

: incumﬁent carriers have been. The derivation of TWA’s révenue esti'n}ate is shown in

Exhibit TW-402.

Operating Expenses

TWA’s estimated operating expenses are d‘etaiié@ in Exhibit TW-404. It is a standard
projections based on unit costs for the specified base period, 12 menth§ eadeé September
1994 (Exhibit TW-405). In facet, as indicated above, TWA’s costs would be subst#ntiaﬂyi
below those §h0wn here as a result of its reduction in labor costs and other financial

restructuring actions.
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Trans World Airiines
Forecast of Passeager Revenue
12 Months Ended March 31, 1996
Aversge
Revenue -
Pasmsengers Per Pogr
) @
NONSTOP SERVICE
St. Louis 46230 $17B.N
- ONE-STOP SERVICE
Phoenix 8,137 20977
San Diego 1,172 206.46
Total 17,309
ONLINE JET CONNECTIONS
Albuquerqus 1,358 19708
Austin 600 22874
Cedar Rapids 470 178.85
Colorado Springs - 231 212.63
Dallss/Ft. Worth 2,350 19665
Denver 4,526 199.42
DesMoines 303 178.60
" Honolulu 404 104.37
Houston 486 151.20
Kansas City 1,142 19900
Las Vegas 701 221.08
Lincoln - 31 193.20
Little Rock 438 189.41
Los Angeles 5,235 199.77
Louisville 39  190.21
Moline 563 . 186.56
Nashville 978 194.03
New Orleans 1,632 149.56
Oklzhoma City 474 20085
Omaha 297 194,54
Ontario 413 22717
Orange County N7 27995
Portand B ¥ 280.50
Sacramento 415 230.31
Sait Lake City 948 251.00
San Antonio 1303 225.20
San Francisco - 3,791 20003
Sen Jose 746 26073
Seatttle 636  256.24
Shreveport 35 21567
Sioux Falls 210 15538
Springfield, MO 189 186.17
Tulss 294 227.20
Wichita 464 24258

Docket 50168
- Exhibit TW—402
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Passenger
Ravenue

$8,308

1,287
2,306

3,594

137

49
462
903

54
123

73
227
185

10

1,046

- 108
190

95
58
201
205

- 237
293
758

195
163

33
35
67
113
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Trans World Alrlines
Forecast of Passenger Revenue
12 Months Eaded March 31, 1996
Average Passenger
Revenue Revenue
Pm(elngm Per Pagr (000)
) -
TRANS WORLD EXPRESS CONNECTIONS
16 Cities ’ 3210 10782 (3)  $346
.INTERLINE CONNECTIONS AT TORONTO
8 Citics ' 490 10782 (3) 528
TOTAL 105170  $187.44 $19,714

. (1) From Exhibit TW-301

(2) 85 percent of second quarter 1994 revenue passenger.
Sec Exhibit TW-403, Pt =

3) 60 percent of YYZ-STL, based on TWA experience.




U.S. Carrier Passenger Traffic and Revenue
- (10 Percent Sample)
~ Second Quarter 1994

Passengers
St. Louis 793
Phoenix 1,117
San Diego 734
Albuquerque 187
Austin 320
Cedar Rapids 128
Colorado Springs 127
Dallas/Ft. Worth 2,861
Denver 1,018
" DesMoines 179
Honoluiu 142
Houston 173
Kansas City 573
Las Vegas : 598
Lincoln 69
Little Rock 150
Los Angeles - 1,483
. Louisville 208
Moline | % |
Nashville © 1,100
New Orleans 751
Oklahoma City 151
" Omaha , - 161
Ontario 229
Orange County - 283
Portland 361
Sacramento 196
Salt'Lake City 391
San Antonio 280
San Francisco 1,651
San Jose - 404
Seatttle 802
Shreveport .66
Sioux Falls 44
~ Springfield, MO R
Tulsa . 166
Wichita 85

Source: DOT Databank 1A |

Passcnger Revenue

Revenue  Per Psgr
$167,656 $211
275,666 247
178,285 243
. 43,358 232
86,115 265
26,932 210
31,769 250
s61,910 231
238,830 . 235
37611 210
- 50,848 . 358
30,773 S ¥
134,147 234
155,539 260
15,683 227
- 33425 223
T 348,546 235
46,545 - 224
S.21070 - 219
251,092 228
132,139 176
35,681 236
36,849 229
61,201 267
193,207 329
119,131 330
- 53,107 271
‘115,461 295
74,185 265
388,522 238
123,924 307
241,774 301
16,746 254
8043 183
. 9856 219
. 44371 267
24,258 285 -
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Flying Operations:
: . Fuel
" Crew :
- Aircraft Rentals
" Other Flying Operations

Maintenance - Flight
Deprec & Amort - Fiight

Maintenance - Ground
Depfec & Amort - Ground

Applied Maintenance Burden
- Flight Equipment

Passenger Service:
Flight Attendants
in-Flight Service
Aircraft Servicing:
Line Service
Control
Landing Fees - STL (2}
- Landing Fees - YYZ (3}
Traffic Servicing
'Reservations & Sales
Commissions: *
Passenger -
Cargo
Advertising & Promotion

General & Administrative’

?"otai Operating Expenses

(1)  Except where noted, based on TWA Domestic Entity costs for MD80 aircraft
: from DOT Form 41 for the 12 months ended September 30, 1884. See Exhibit TW-405.

(2  Actual fees as of January 1, 1985

Trans World Airffines
St. Louis - Toronto Sefvice
Estimated Operating Expenses

Year Ended March 31, 1888

Unit

Unit ‘ Cost (1}
Block Hours $481
Block Hours 341
Biock Hours 354
Biock Hours 45
Block Hours 182
Block Hours - 140
Departures ' 86
Departures 51
Block Hours 160
F/A Block Hrs (4) 64
RPMs (000} 0.0068
Departures - . 282
Departures ’ 51
Departures 160
Departures 238
Psgrs Enplaned ’ 16.34
Psgrs Enplaned 863

Psgr Revenue (000) T 84%

Cargo Revenue {000 - 0.8%
RPMs 0.0031
ASMs 0.0043

{3)  Actual fees as of March 8, 1995, converted to U.S. dollars at current rate

k{4) Average of 3.5 flight attendants per ﬂight’

. Units

2,858
2,858
2,858
2,858

2,858
2,858

1,460

1,460

2,858

10,003
68,781

1,460
1,460
730
730
142,184
142,184
18,714
374
129,978

126,039

- Docket 50168
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" Total Cest

(000)
$1,374
975
1,012
- 127

548
400

128
75

458

640
476

412
74
117
173
2323
1,370
1,844
3
403

- 536

$13,474



Trans World Aiflines
Domestic Entity Unit Costs
MDB80 Aircraft .
12 Months Ended September 30, 1894
Alrcraft Total
Specific Unit Units "Cost
Flying Operations: o : o
‘ Fuel Yes Block Hours 155,843 $74,883,828
Crew : Yes Block Hours 155,843 53,203,181
Aircraft Rentals Yes -Block Hours 155,843 55,213,258
Other Flying Operations  Yes  Biock Hours 155,843 6,846 208
Maintenance - Flight Yes Block Hours 155,843 29,886,875
Deprec & Amort - Flight Yes Block Hours 455,843 21,851,004
'Maintenance - Ground No Departures 263,609 22,788,550
Deprec & Amort - Ground No  Departures 263,609 13,521,666
Applied Maintenance Burden .
- Flight Equipment Yes Block Hours 155,043 24972979
Passenger Service: . .
Flight Attendants No F/ABIHours 2,345884 150,171,865
In-Flight Service No  RPMs (000} 17,150,161 - 118,652,702
Aircraft Servicing:
. Line Service - No  Departures 263808 74,361,178 .
Control No  Departures 263,609 13,325,992
{anding Fees No  Departures Airport-specific rates used-
Traffic Servicing No  Psgrs Enplaned (000) 18,808 307,292,881
Reservations & Sales No Psgrs Ehpfaned {000} 18,808 181,206,801
" Commissions: _ . = .
Passenger No  PsgrRevenue (000) 2,208,137 206,572,263
Cargo’ No  Caigo Revenue (000) 39,164 299,769
Adverﬁsiag & Promotion No RPMs {GGO} 17,150,181 53,128,922
General & Administrative No  ASMs {000} 27,227,181

115,734,616

" Docket 50168
Exhibit TW-405
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‘L}n'rt
Cost

$481
341
354
45
182
140
51

160

0.0068

- 282
51

16.34
9.63
9.4%
0.8%

0.0031

0.0043



TWA
Toronto, Ca;;a'da'

Arch%tecturéi |

Heating & Air Cohdi&ioning
Eiéctrical

Communications

Contractor Overheadi
Gon’;ingency

General Conditions (Misc.)
Architectural & Engineering Fees
| . Advert.i’sing & Promotictl‘ti . |

Total

One Time Star;t — Up Costs |

Docket 50168
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- 341 ,800
$3,500

~ $8,000
4500
$8,700

$8,700

$8,000
$8,000
- $200,000

$291,700




